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DETAILED ACTION 
Response to Amendment 

This is in response to an amendment file on 02/17/2006 for letter for patent filed 
on 02/08/2002. Claims 1-62 are pending in the letter. 

Status of Claims 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-62 are rejected under 35 U.S.C. 102(e) as being anticipated by US 
Patent No. 6,763,104 (JUDKINS ET AL). 

As for claim 1, JUDKINS discloses a system for implementing a recording plan 
based upon the presence of a client, comprising: 

one or more processing units {Column 17, Lines 54-56, wherein this reads over 
"the manager 130 can be loaded onto a desktop computer that is networked with the 
other call center system computers and associated applications"}: 

a client monitor operable to, when executed by at least one of the one or more 
processing units, generate a presence message signifying the presence of a client on a 
network associated with the system, wherein the presence message comprises a 
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presence type and a client identity {Column 7, Lines 38-42, wherein this reads over 
"The ACD server administrator 126 also contains resource utilization tools (FIG. 19) 
that help a user monitor system memory use and availability, which clients are logged 
in, CTI link messages per minute, historical memory loads on the system"}; and 

a plan manager operable to, when executed by at least one of the one or more 
processing units {Column 5, Lines 37-40, wherein this reads over "An 
Automated Call Distributor (ACD) server 110 includes an ACD manager application 
and also acts as a call center server administrator"}- 

receive the presence message from the client monitor {Column 6, Lines 50-52, 
wherein this reads over "Messages are received from these systems and are translated 
back into a published format through the same mechanisms"}; 

retrieve a plan template in response to receiving the presence message, wherein 
the plan template is retrieved based upon the client identity and the presence type 
{Column 5, Lines 35-37, wherein this reads over "The call center system 100 includes 
an Interactive Voice Response (IVR) server 108, which also doubles as a call 
logger/recorder 1 '}; and 

create a recording plan associated with the client based at least in part upon the 
plan template {Column 18, Lines 39-42, wherein this reads over "A user would set up 
different route ID'S, based on needs, and then apply each route ID to one or more 
DNIS numbers, and use these route ID's as "schedules" about when to be open or 
closed"}. 
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As for claim 2, JUDKINS discloses the system of Claim 1, wherein the network 
comprises at least one of a voice network and a data network, wherein the presence 
type indicates the presence of the client on at least one of the voice network and the 
data network {Column 2, Lines 29-32, wherein this reads over "call can be received 
within the call center switch from a public switched telephone network (PSTN) and the 
call is routed to a call center interactive voice response (IVR) server"}. 

As for claim 3, JUDKINS discloses the system of Claim 1, wherein the plan 
template comprises a plurality of recording parameters, trigger information, and 
parameter information {Column 7, Lines 22-25, wherein this reads over "Using the ACD 
server administrator 126, a database administrator or MIS personnel can open different 
windows to configure the parameters of the switching platform 102 and match up the 
switch features specific to the switching platform used to provide the switching matrix"}. 

As for claim 4, JUDKINS discloses the system of Claim 3, wherein the recording 
parameters define a number of recordings to be made for a plan period {Column 2, 
Lines 23-26, wherein this reads over "A call can be held in queue a predetermined 
period of time in order to obtain an agent with the highest proficiency level before 
routing the call to an agent having a lower proficiency level"}. 

As for claim 5, JUDKINS discloses the system of Claim 3, wherein the recording 
parameters further define a recording pattern according to which the recordings are 
made during the plan period {Column 6, Lines 26-28, wherein this reads over "The 
construction editor allows a user to build advanced IVR features that seamlessly 



Application/Control Number: 10/072,408 Page 5 

Art Unit: 3629 

integrate into the ACD system, construct custom voice mail application, and perform 
call recording"}. 

As for claim 6, JUDKINS discloses the system of Claim 3, wherein the recording 
parameters further define a type of recordings to be made {Column 18, Lines 36-39, 
wherein this reads over "This is referred to as a "routing schedule," because all calls 
are routed to live agents or voice mail/recordings based on the hours a user sets for 
each route ID"}. 

As for claim 7, JUDKINS discloses the system of Claim 3, wherein the trigger 
information comprises a plurality of trigger conditions used to initiate recording of at 
least one of a voice session and a data session conducted by the client {Column 6, 
Lines 28-30, wherein this reads over "Each IVR server is capable of supporting up to 
96 voice ports a piece"}. 

As for claim 8, JUDKINS discloses the system of Claim 1, wherein the plan 
manager is further operable to retrieve client information based upon the client identity, 
in response to receiving the presence message, and to create the recording plan 
further based upon the client information {Column 6, Lines 47-50, wherein this reads 
over "Call control and telephony control messages within the system can be read, 
formatted and transmitted via a published set of API functions, which are then set to 
the host database systems and applications for processing"}. 

As for claim 9, JUDKINS discloses the system of Claim 1, wherein the plan 
template indicates a plan period and the client information indicates client availability 
for at least a portion of the plan period {Column 18, Lines 29-31, wherein this reads 
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over "These schedules could include the days and times that the call center is open 
and accepting calls"}. 

As for claim 10, JUDKINS discloses the system of Claim 9, wherein the plan 
manager is further operable to assign a priority to the recording plan based at least in 
part upon the client availability {Column 13, Lines 43-45, wherein this reads over "The 
call center system 100 can escalate the priority of a call after it has been in the 
queue"}. 

As for claim 1 1 , JUDKINS discloses the system of Claim 1, wherein the recording 
plan comprises a plurality of trigger conditions used to initiate recording of at least one 
of a voice session and a data session conducted by the client {Column 6, Lines 28-30, 
wherein this reads over "Each IVR server is capable of supporting up to 96 voice ports a 
piece"}. 

As for claim 12, JUDKINS discloses the system of Claim 1 1 , wherein the trigger 
conditions are based upon computer telephony interface (CTI) events {Column 6, Lines 
41-46, wherein this reads over "The CTI can provide an interface between the call 
center system and a network environment that is CSTA, TSAPI and TAPI standard 
components, and translate various proprietary call control and telephony control 
commands, such as used with a Harris 20-20 switch, into a format that is widely 
accepted as the standard for call center applications"}. 

As for claim 1 3, JUDKINS discloses the system of Claim 1 1 , wherein the trigger 
conditions are based upon keyboard entries at a computer associated with the client 
{Column 27, Lines 26-28, wherein this reads over "It is a flexible, non-obtrusive 
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graphical user interface design and is easily minimized and can be keyboard or mouse 
driven. It can be multilingual"}. 

As for claim 14, JUDKINS discloses the system of Claim 1 1 , wherein the trigger 
conditions are based upon an application launched at a computer associated with the 
client {Column 27, Lines 31-34, wherein this reads over "The soft phone requires 
minimal desk space (i.e., a headset and compact dial pad) and is easily customized to 
work with popular help desk applications such as Remedy"}. 

As for claim 15, JUDKINS discloses the system of Claim 1, wherein the recording 
plan comprises recording instructions {Column 17, Lines 19-21, wherein this reads 
over "The stoplight icon 294c will change from red to green and the IVR server status 
below the icon will change to "Running.""}. 

As for claim 16, JUDKINS discloses the system of Claim 15, wherein the 
recording instructions define a number of recordings to be made for a plan period 
{Column 18, Lines 29-31, wherein this reads over "These schedules could include the 
days and times that the call center is open and accepting calls"}. 

As for claim 17, JUDKINS discloses the system of Claim 16, wherein the 
instructions define a recording pattern according to which the recordings are made for 
the plan period {Column 18, Lines 29-31, wherein this reads over "These schedules 
could include the days and times that the call center is open and accepting calls"}. 

As for claim 18, JUDKINS discloses the system of Claim 17, wherein the 
recording pattern comprises at least one of a random pattern, a first available pattern, a 
manual pattern, and a dispersion pattern {Column 9, Lines 31-33, wherein this reads 
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over "A route pattern gets the call out of the switch, such as either to an IVR 108, as is 
the case with the call center, or to an outside trunk connection 152a"}. 

As for claim 19, JUDKINS discloses the system of Claim 1, further comprising a 
record manager communicatively coupled to the plan manager, wherein the recording 
plan comprises at least a voice recording plan, and the plan manager is further operable 
to communicate the voice recording plan to the record manager {Column 6, Lines 28- 
30, wherein this reads over "Each IVR server is capable of supporting up to 96 voice 
ports a piece"}. 

As for claim 20, JUDKINS discloses the system of Claim 19, further comprising a 
trigger manager communicatively coupled to the plan manager, wherein the voice 
recording plan comprises a plurality of trigger conditions, and the plan manager is 
further operable to communicate the voice recording plan to the trigger manager 
{Column 6, Lines 28-30, wherein this reads over "Each IVR server is capable of 
supporting up to 96 voice ports a piece"}. 

As for claim 21 , JUDKINS discloses the system of Claim 20, wherein the trigger 
manager generates a record command in response to detecting at least one of the 
trigger conditions, and wherein the record manager records a voice session conducted 
by the client, in response to the record command {Column 6, Lines 41-46, wherein this 
reads over "The CTI can provide an interface between the call center system and a 
network environment that is CSTA, TSAPI and TAPI standard components, and 
translate various proprietary call control and telephony control commands, such as 



Application/Control Number: 10/072,408 Page 9 

Art Unit: 3629 

used with a Harris 20-20 switch, into a format that is widely accepted as the standard 
for call center applications"}. 

As for claim 22, JUDKINS discloses the system of Claim 19, wherein the record 
manager records a voice session conducted by the client, according to the voice 
recording plan {Column 6, Lines 28-30, wherein this reads over "Each IVR server is 
capable of supporting up to 96 voice ports a piece"}. 

As for claim 23, JUDKINS discloses the system of Claim 22, further comprising a 
session manager communicatively coupled to the record manager, wherein the record 
manager communicates a request message to the session manager and records the 
voice session according to the voice recording plan if it receives an authorization 
communicated by the session manager {Column 10, Lines 7-11, wherein this reads 
over "The call center system 100 could use profile 39, which includes: dialed number, 
access code, authorization code (i.e., ANI), account code, initiating trunk group, 
initiating circuit, routing class, extension ANI, string and switch ID"}. 

As for claim 24, JUDKINS discloses the system of Claim 1, further comprising a 
client manager operating on a computer associated with the client, wherein the 
recording plan comprises at least a data recording plan, and the plan manager is further 
operable to communicate the data recording plan to the client manager {Column 6, 
Lines 41-46, wherein this reads over "The CTI can provide an interface between the call 
center system and a network environment that is CSTA, TSAPI and TAPI standard 
components, and translate various proprietary call control and telephony control 
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commands, such as used with a Harris 20-20 switch, into a format that is widely 
accepted as the standard for call center applications"}. 

As for claim 25, JUDKINS discloses the system of Claim 24, wherein the client 
manager records a data session conducted by the client, in response to detecting at 
least one trigger condition associated with the data recording plan {Column 34, Lines 
47-48, wherein this reads over "The result associated with that event allows a script to 
behave differently when that event is triggered"}. 

As for claim 26, JUDKINS discloses the system of Claim 25, further comprising a 
session manager communicatively coupled to the client manager, wherein the client 
manager communicates a request message to the session manager and records the 
data session according to the data recording plan if it receives an authorization 
communicated by the session manager {Column 10, Lines 7-11, wherein this reads over 
"The call center system 100 could use profile 39, which includes: dialed number, access 
code, authorization code (i.e., ANI), account code, initiating trunk group, initiating circuit, 
routing class, extension ANI, string and switch ID"}. 

As for claim 27, JUDKINS discloses the system of Claim 1, further comprising: 
a record manager communicatively coupled to the plan manager {Column 5, 
Lines 37-40, wherein this reads over "An Automated Call Distributor (ACD) server 110 
includes an ACD manager application and also acts as a call center server 
administrator"}; and 

a client manager operating on a computer associated with the client {Column 7, 
Lines 38-42, wherein this reads over "The ACD server administrator 126 also contains 
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resource utilization tools (FIG. 19) that help a user monitor system memory use and 
availability, which clients are logged in, CTI link messages per minute, historical 
memory loads on the system"}; 

wherein the recording plan comprises a data recording plan and a voice 
recording plan, and the plan manager is further operable to communicate the voice 
recording plan to the record manager and to communicate the data recording plan to 
the client manager {Column 34, Lines 47-48, wherein this reads over "The result 
associated with that event allows a script to behave differently when that event is 
triggered"}. 

As for claim 28, JUDKINS discloses the system of Claim 27, wherein the record 
manager records a voice session conducted by the client, according to the voice 
recording plan {Column 6, Lines 28-30, wherein this reads over "Each IVR server is 
capable of supporting up to 96 voice ports a piece"}. 

As for claim 29, JUDKINS discloses the system of Claim 28, further comprising a 
session manager communicatively coupled to the record manager, wherein the record 
manager communicates a request message to the session manager and records the 
voice session according to the voice recording plan if it receives an authorization 
communicated by the session manager {Column 10, Lines 7-11, wherein this reads over 
"The call center system 100 could use profile 39, which includes: dialed number, access 
code, authorization code (i.e., ANI), account code, initiating trunk group, initiating circuit, 
routing class, extension ANI, string and switch ID"}. 
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As for claim 30, JUDKINS discloses the system of Claim 29, wherein the session 
manager generates a record command in response to the request message 
communicated by the record manager, and wherein the client manager records a data 
session conducted by the client in response to the record command {Column 6, Lines 
41-46, wherein this reads over "The CTI can provide an interface between the call 
center system and a network environment that is CSTA, TSAPI and TAPI standard 
components, and translate various proprietary call control and telephony control 
commands, such as used with a Harris 20-20 switch, into a format that is widely 
accepted as the standard for call center applications"}. 

As for claim 31 , JUDKINS discloses the system of Claim 27, wherein the client 
manager records a data session conducted by the client, in response to detecting at 
least one trigger condition associated with the data recording plan {Column 34, Lines 
47-48, wherein this reads over "The result associated with that event allows a script to 
behave differently when that event is triggered"}. 

As for claim 32, JUDKINS discloses the system of Claim 31 , further comprising a 
session manager, wherein the client manager communicates a request message to the 
session manager and records the data session according to the data recording plan if it 
receives an authorization communicated by the session manager {Column 10, Lines 7- 
1 1 , wherein this reads over "The call center system 100 could use profile 39, which 
includes: dialed number, access code, authorization code (i.e., ANI), account code, 
initiating trunk group, initiating circuit, routing class, extension ANI, string and switch 
ID"}. 



Application/Control Number: 10/072,408 Page 13 

Art Unit: 3629 

As for claim 33, JUDKINS discloses the system of Claim 32, wherein the session 
manager generates a record command in response to the request message 
communicated by the client manager, and wherein the record manager records a voice 
session conducted by the client in response to the record command {Column 10, Lines 
7-1 1 , wherein this reads over "The call center system 100 could use profile 39, which 
includes: dialed number, access code, authorization code (i.e., ANI), account code, 
initiating trunk group, initiating circuit, routing class, extension ANI, string and switch 
ID"}. 

As for claim 34, JUDKINS discloses the system of Claim 1, further comprising a 
trigger manager, wherein the recording plan comprises a master recording plan, and the 
plan manager is further operable to communicate the master recording plan to the 
trigger manager {Column 6, Lines 28-30, wherein this reads over "Each IVR server is 
capable of supporting up to 96 voice ports a piece"}. 

As for claim 35, JUDKINS discloses the system of Claim 34, wherein the trigger 
manager generates a record command in response to detecting at least one trigger 
condition associated with the master recording plan, and further comprising a record 
manager that records a voice session conducted by a client in response to the record 
command {Column 6, Lines 41-46, wherein this reads over "The CTI can provide an 
interface between the call center system and a network environment that is CSTA, 
TSAPI and TAPI standard components, and translate various proprietary call control 
and telephony control commands, such as used with a Harris 20-20 switch, into a 
format that is widely accepted as the standard for call center applications"}. 
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As for claim 36, JUDKINS discloses the system of Claim 1, wherein the network 
comprises a voice network and further comprising a call manager operable to: 

determine that the client has logged into the voice network {Column 19, Lines 40- 
41 , wherein this reads over "Call logging 390 saves all important information for that 
skill"}; and 

communicate a message to the client monitor identifying the client {Column 19, 
Lines 41-42, wherein this reads over "This information can then be used for reporting 
statistical purposes"}. 

As for claim 37, JUDKINS discloses the system of Claim 36, wherein the voice 
network comprises a computer telephony interface (CTI) server and the call manager 
determines that the client has logged into the voice network in response to receiving a 
CTI event message {Column 6, Lines 41-46, wherein this reads over "The CTI can 
provide an interface between the call center system and a network environment that is 
CSTA, TSAPI and TAPI standard components, and translate various proprietary call 
control and telephony control commands, such as used with a Harris 20-20 switch, into 
a format that is widely accepted as the standard for call center applications"}. 

As for claim 38, JUDKINS discloses the system of Claim 1, wherein the network 
comprises a data network and further comprising a client manager operating on a 
computer associated with the client and operable to: 

determine that the client has logged into the data network {Column 19, Lines 40- 
41, wherein this reads over "Call logging 390 saves all important information for that 
skill"}; and 
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communicate a message to the client monitor identifying the client {Column 19, 
Lines 41-42, wherein this reads over "This information can then be used for reporting 
statistical purposes"}. 

As for Claim 39, JUDKINS discloses a system for implementing a recording plan 
based upon the presence of a client, comprising: 

a memory operable to store a plurality of plan templates and client information 
{Column 7, Lines 38-42, wherein this reads over "The ACD server administrator 126 
also contains resource utilization tools (FIG. 19) that help a user monitor system 
memory use and availability, which clients are logged in, CTI link messages per 
minute, and historical memory loads on the system"}; 

a processor coupled to the memory and operable to: 
receive a presence message signifying the presence of a client on a network 
associated with the system, the presence message comprising a presence type and a 
client identity {Column 6, Lines 50-52, wherein this reads over "Messages are received 
from these systems and are translated back into a published format through the same 
mechanisms"}; 

retrieve a plan template from the memory in response to receiving the presence 
message, wherein the template is retrieved based upon the client identity and the 
presence type {Column 5, Lines 35-37, wherein this reads over "The call center system 
100 includes an Interactive Voice Response (IVR) server 108, which also doubles as a 

call logger/recorder"}; and 
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create a recording plan associated with the client based at least in part upon the 
plan template {Column 18, Lines 39-42, wherein this reads over "A user would set up 
different route ID's, based on needs, and then apply each route ID to one or more DNIS 
numbers, and use these route ID'S as "schedules" about when to be open or closed"}. 

As for Claim 40, JUDKINS discloses the system of Claim 39, wherein the 
network comprises at least one of a voice network and a data network, wherein the 
presence type indicates the presence of the client on at least one the voice network and 
the data network {Column 2, Lines 29-32, wherein this reads over "call can be received 
within the call center switch from a public switched telephone network (PSTN) and the 
call is routed to a call center interactive voice response (IVR) server"}. 

As for Claim 41, JUDKINS discloses the system of Claim 39, wherein the plan 
template comprises a plurality of recording parameters, trigger information, and 
participant information {Column 7, Lines 22-25, wherein this reads over "Using the ACD 
server administrator 126, a database administrator or MIS personnel can open different 
windows to configure the parameters of the switching platform 102 and match up the 
switch features specific to the switching platform used to provide the switching matrix"}. 

As for Claim 42, JUDKINS discloses the system of Claim 39, wherein the 
processor is further operable to retrieve client information based upon the client identity, 
in response to receiving the presence message, and create the recording plan further 
based upon the client information {Column 6, Lines 47-50, wherein this reads over "Call 
control and telephony control messages within the system can be read, formatted and 
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transmitted via a published set of API functions, which are then set to the host database 
systems and applications for processing"}. 

As for Claim 43, JUDKINS discloses the system Claim 42, wherein the plan 
template indicates plan period and the client information indicates client availability for 
at least a portion of the plan period {Column 18, Lines 29-31, wherein this reads over 
"These schedules could include the days and times that the call center is open and 
accepting calls"}. 

As for Claim 44, JUDKINS discloses the system Claim 39, wherein the recording 
plan comprises a plurality of trigger conditions used initiate recording of at least one of a 
voice session and data session conducted by the client {Column 6, Lines 28-30, 
wherein this reads over "Each IVR server is capable of supporting up to 96 voice ports a 
piece"}. 

As for Claim 45, JUDKINS discloses the system of Claim 39, wherein the 
recording plan comprises recording instructions {Column 17, Lines 19-21, wherein this 
reads over "The stoplight icon 294c will change from red to green and the IVR server 
status below the icon will change to "Running.""}. 

As for Claim 46, JUDKINS discloses the system of Claim 45, wherein the 
recording instructions define a number of recordings to be made for a plan period 
{Column 18, Lines 29-31 , wherein this reads over "These schedules could include the 
days and times that the call center is open and accepting calls"}. 

As for Claim 47, JUDKINS discloses the system of Claim 46, wherein the 
recording instructions define recording pattern according to which the recordings are 
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made for the plan period {Column 18, Lines 29-31 , wherein this reads over "These 
schedules could include the days and times that the call center is open and accepting 
calls"}. 

As for Claim 48, JUDKINS discloses the system Claim wherein the recording 
pattern at least one of a random pattern, a first available pattern, manual pattern, and 
dispersion pattern {Column 9, Lines 31-33, wherein this reads over "A route pattern gets 
the call out of the switch, such as either to an IVR 108, as is the case with the call 
center, or to an outside trunk connection 152a"}. 

As for Claim 49, JUDKINS discloses the system Claim 39, wherein the recording 
plan comprises a voice recording plan and the processor is operable to record a voice 
session conducted by the client, according to the voice recording plan {Column 6, Lines 
28-30, wherein this reads over "Each IVR server is capable of supporting up to 96 voice 
ports a piece"}. 

As for Claim 50, JUDKINS discloses the system Claim 39, wherein the recording 
plan comprises a data-recording plan and a computer associated with the client is 
operable to record a data session conducted the client, according to the data-recording 
plan {Column 6, Lines 41-46, wherein this reads over "The CTI can provide an interface 
between the call center system and a network environment that is CSTA, TSAPI and 
TAPI standard components, and translate various proprietary call control and telephony 
control commands, such as used with a Harris 20-20 switch, into a format that is widely 
accepted as the standard for call center applications"}. 
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As for Claim 51, JUDKINS discloses a method for implementing a recording plan 
based upon the presence of a client, comprising: 

receiving a presence message signifying the presence of a client, the presence 
message comprising a presence type and a client identity {Column 6, Lines 50-52, 
wherein this reads over "Messages are received from these systems and are translated 
back into a published format through the same mechanisms"}; 

retrieving a plan template in response to receiving the presence message, 
wherein the plan template is retrieved based upon the client identity and the presence 
type {Column 5, Lines 35-37, wherein this reads over "The call center system 100 
includes an Interactive Voice Response (IVR) server 108, which also doubles as a call 
logger/recorder"}; and 

creating a recording plan associated with the client based at least in part upon 
the plan template {Column 18, Lines 39-42, wherein this reads over "A user would set 
up different route ID f s, based on needs, and then apply each route ID to one or more 
DNIS numbers, and use these route ID's as "schedules' 1 about when to be open or 
closed"}. 

As for Claim 52, JUDKINS discloses the method of Claim 51, wherein the 
presence type indicates the presence of the client on at least one of a voice network 
and a data network {Column 2, Lines 29-32, wherein this reads over "call can be 
received within the call center switch from a public switched telephone network (PSTN) 
and the call is routed to a call center interactive voice response (IVR) server"}. 
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As for Claim 53, JUDKINS discloses the method of Claim 51, wherein the plan 
template comprises a plurality of recording parameters, trigger information, and 
participant information {Column 7, Lines 22-25, wherein this reads over "Using the ACD 
server administrator 126, a database administrator or MIS personnel can open different 
windows to configure the parameters of the switching platform 102 and match up the 
switch features specific to the switching platform used to provide the switching matrix"}. 

As for Claim 54, JUDKINS discloses the method Claim 51, further comprising 
retrieving client information based upon the client identity, and wherein the step of 
creating comprises creating the recording plan further based upon the client information 
{Column 6, Lines 47-50, wherein this reads over "Call control and telephony control 
messages within the system can be read, formatted and transmitted via a published set 
of API functions, which are then set to the host database systems and applications for 
processing"}. 

As for Claim 55, JUDKINS discloses the method Claim 54, wherein the plan 
template indicates a plan period and the client information indicates client availability for 
at least a portion of the plan period {Column 18, Lines 29-31, wherein this reads over 
"These schedules could include the days and times that the call center is open and 
accepting calls"}. 

As for Claim 56, JUDKINS discloses the method of Claim 51, wherein the 
recording plan comprises a plurality of trigger conditions used to initiate recording of at 
least one of a voice session and a data session conducted by the client {Column 6, 
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Lines 28-30, wherein this reads over "Each IVR server is capable of supporting up to 96 
voice ports a piece"}. 

As for Claim 57, JUDKINS discloses the method of Claim 51, wherein the 
recording plan comprises recording instructions {Column 17, Lines 19-21, wherein this 
reads over "The stoplight icon 294c will change from red to green and the IVR server 
status below the icon will change to "Running.""}. 

As for Claim 58, JUDKINS discloses the method of Claim 57, wherein the 
recording instructions define a number of recordings to be made for a plan period 
{Column 18, Lines 29-31, wherein this reads over "These schedules could include the 
days and times that the call center is open and accepting calls"}. 

As for Claim 59, JUDKINS discloses the method of Claim 58, wherein the 
recording instructions define a recording pattern according to which the recordings are 
made for the plan period {Column 18, Lines 29-31 , wherein this reads over "These 
schedules could include the days and times that the call center is open and accepting 
calls"}. 

As for Claim 60, JUDKINS discloses the method of Claim 59, wherein the 
recording pattern at least one of a random pattern, a first available pattern, manual 
pattern, and a dispersion pattern {Column 9, Lines 31-33, wherein this reads over "A 
route pattern gets the call out of the switch, such as either to an IVR 108, as is the case 
with the call center, or to an outside trunk connection 152a"}. 

As for Claim 61 , JUDKINS discloses the method of Claim 51, wherein the 
recording plan comprises a voice recording plan and further comprising recording a 
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voice session conducted by the client, according to the voice recording plan {Column 6, 
Lines 28-30, wherein this reads over "Each IVR server is capable of supporting up to 96 
voice ports a piece"}. 

As for Claim 62, JUDKINS discloses the method of Claim 51_, wherein the 
recording plan comprises a data recording plan and further comprising recording a data 
session conducted by the client, according to the data recording plan {Column 6, Lines 
41-46, wherein this reads over "The CTI can provide an interface between the call 
center system and a network environment that is CSTA, TSAPI and TAPI standard 
components, and translate various proprietary call control and telephony control 
commands, such as used with a Harris 20-20 switch, into a format that is widely 
accepted as the standard for call center applications"}. 

Conclusion 

3. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
No claims are allowed. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cang (James) G. Thai whose telephone number is (571) 
272-6499. The examiner can normally be reached on 6:30 AM - 3:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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